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INCLUDES   BARISTA    & 

SERVING FOOD TRAINING 
(Units from SIT20216 
 Cert II in Hospitality ) 
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Bondi Junction  

(above the bus and  
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www.ways.org.au  

PH 93889455  

 
RTO90114 

Centrelink and NESA approved 
 as an alternative education program  

 
 This program is subsidised by the NSW Govn 

 
 

http://www.ways.org.au/


 

WHAT THE COURSE INCLUDES 
The Hospitality Taster course is done in association Scrummies coffee bar in  Oatley  
 Learning in a real work environment. 
 
The Course has been designed to build skills for hospitality, but  it is useful as a transition to 
any workplace.  Assistance is given to those wanting to find a job or an apprenticeship in an 
area of their choice, or help into further education or training options.  

WHAT CAN STUDENTS ACHIEVE ON THE COURSE? 
Students can achieve the following: 
- Six Units of Competency (UOC) covering skills and knowledge for early entry hospitality and 
customer service related roles 
SITHFAB005    Prepare and serve espresso Coffee (Barista unit) 
SITHFAB007    Serve food and beverage 
BSBWOR203   Work effectively with others 
SITXCCS003    Interact with customers 
BSBITU306      Design and produce business documents  
SITXFSA001    Use hygienic practices for food safety  
 

YOU WILL LEARN HOW TO: 
- Market yourself 
- Improve your chances of getting a job 
- Keep advancing in the workforce 
- Gain practical skills in plate handling, knife handling, and food and drink preparation and 
service 
 

THE COURSE ALSO PROVIDES SKILLS IN: 
Career guidance and working on individual strengths 
• Assistance with preparing and looking for work. This includes a resume, cover letter and 
assistance with interview techniques  
• Work experience and links to employers  
• Links to  further education options  
• One on one tutoring where required  
• Links to support services  
 

WHO ARE WAYS YOUTH TRAINING? 
 
WAYS Youth Training (WYT) is a registered training organisation (RTO) that specialises in 
interactive and practical courses for young people.  
 
WYT is an official alternative education program registered by the Board of Studies.  Students 
can transfer from school from 15 yrs. 
 WYT (RTO 90114) has delivered nationally recognised Qualifications to 15-24 year olds since 
2009. It is part of WAYS Youth Services, which also provides other support  services to young 
people in health, mental health and case management for assistance with personal issues.  
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